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Mastering Healthcare IT Compliance

IT compliance is a critical aspect of healthcare operations. It refers to the adherence to laws,
regulations, and standards governing the use and management of information technology systems
within the healthcare industry and is a subset of broader healthcare compliance.

This eguide will provide a clear understanding of healthcare IT compliance, its importance, and the
steps healthcare organizations can take to achieve and maintain compliance.
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05% of healthcare organizations

experienced at least one data
breach in the past year.

-Ponemon Institute
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Understanding IT Healthcare Compliance

IT compliance in healthcare refers to the adherence to a specific set of laws, regulations and
standards designed to protect personal health information (PHI). The primary regulations
governing healthcare IT compliance in the US are:

HIPAA | HITECH

Health Insurance Portability and Health Information Technology for
Accountability Act Economic and Clinical Health Act

This law sets national standards for This act amended HIPAA, providing
the security and privacy of protected stricter regulations and increased
health information. enforcement. The Department of
Health and Human Services (HHS)
plays a crucial role in enforcing
these regulations to protect against
fraud and ensure quality standards
in healthcare services.

Non-compliance with these regulations can result
in severe penalties, including:

@ Financial Penalties

Substantial fines imposed by regulatory agencies.

@ Legal Repercussions

Lawsuits from affected individuals or entities

@ Reputational Damage

Loss of patient trust and confidence.

The impact of non-compliance extends beyond
financial penalties. It can erode patient trust, damage
your organization’s reputation, and negatively impact
business operations. Maintaining patient trust is
essential in the healthcare industry, and IT compliance
with healthcare laws and regulations is a defining
aspect of this trust.
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Healthcare IT Compliance Challenges

The healthcare industry faces complex IT compliance challenges. Balancing patient care with
regulatory requirements requires a strategic approach, of which it’s easy to fall foul. Common
challenges include:

Data Regulatory Technology Workforce
Breaches Complexity Adoption Compliance
The increasing frequency Frequent changes to Integrating new Ensuring employees
and severity of cyberattacks regulatory guidelines technologies while understand and
pose significant risks to can be difficult to keep maintaining compliance adhere to compliance
patient data. up with. can be challenging. policies is crucial.

Healthcare regulations play a crucial role in maintaining compliance and ensuring patient safety.
Patient safety is a critical component of healthcare compliance, as adherence to regulations
directly impacts patient outcomes and care quality. Technology plays a vital role in managing

IT compliance. Tools such as encryption, firewalls and intrusion detection systems can protect
sensitive data; however, technology alone is insufficient. A comprehensive healthcare IT
compliance program requires a combination of technology, processes and people.

Understanding IT compliance and the pitfalls that can occur is essential for developing effective
strategies to protect patient information and mitigate risks.

The average healthcare data breach
costs $10.1 million to remediate.

- IBM Cost of a Data Breach Report
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Developing a Compliance Plan

A strong IT compliance program is essential for safeguarding patient information and minimizing risks.
It’s something every healthcare business needs to invest in to preserve the integrity, authority and
existence of their business. The foundation of a successful healthcare IT compliance program includes:

Risk Employee Monitoring &
Assessments Training Auditing

Identifying and Educating staff about Regularly assessing
mitigating potential compliance requirements and compliance and identifying
vulnerabilities. their role in protecting patient areas for improvement.

information.

Policy & Procedure
Development

Creating clear guidelines for data
handling, access control and
incident response.

A designated compliance officer or committee can oversee the plan and ensure ongoing adherence to
regulations. Effective communication and collaboration between IT, legal and clinical departments are
critical for program success.
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Achieving & Maintaining Compliance

Implementing IT compliance measures requires a systematic approach and ongoing commitment.
Key steps to achieve and maintain compliance include:

Conducting Regular Employee Training Incident Response Planning

Risk Assessments & Awareness
« Develop a comprehensive incident

« Conduct thorough vulnerability « Implement mandatory cybersecurity response plan outlining steps to be
assessments and penetration testing awareness training for all employees, taken in case of a data breach or
to identify potential weaknesses in covering topics such as phishing, social cyberattack.
systems and networks. engineering and data protection.

Designate roles and responsibilities

Prioritize vulnerabilities based on « Conduct regular training sessions to for incident response team members.
risk level and allocate resources reinforce key concepts and address
accordingly. ey Conduct regular incident response

simulations to test preparedness and

Develop a risk register to track « Encourage a culture of security by identify areas forimprovement.

identified risks, mitigation strategies recognizing and rewarding employees
and responsible parties. for reporting suspicious activities.

Vendor Management Data Protection
« Conduct thorough due diligence on third-party vendors, Protect electronic health records by implementing strong
including assessing their security practices and access controls, including role-based access and multi-factor

compliance measures. authentication.

« Require vendors to sign data processing agreements Encrypt sensitive patient data both at rest and in transit.
(DPAs) outlining their data protection responsibilities.
Regularly review and update access permissions to ensure
« Monitor vendor performance and compliance on an data is protected from unauthorized access.
ongoing basis.
Develop data retention policies to determine how long data
should be kept and how it should be disposed of.

Compliance is an ongoing process, not a one- By following these guidelines and developing a
time event. Regular audits and assessments are culture of compliance within your organization,
essential to identify areas for improvement and you can effectively protect patient information and
maintain compliance. Staying informed about effectively manage cyber risks.

regulatory changes and industry best practices

is crucial.
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Healthcare IT Compliance Made Easy with HOCS Consulting

IT compliance is vital for healthcare Consulting provides comprehensive IT support,
organizations. Adhering to regulations protects including expert guidance on compliance
patient privacy and prevents costly penalties. regulations, proactive monitoring, 24/7 support
Maintaining the integrity of the healthcare and advanced security measures.

system is crucial, and IT compliance plays a

significant role in this. HOCS Consulting offers By outsourcing your IT management to HOCS
expert IT support to help you achieve and Consulting, you can focus on patient care while
maintain compliance. ensuring data protection for your patients and

staff. Contact us to find out more.
Partnering with a managed service provider
(MSP) like HOCS Consulting can significantly
improve your healthcare organization’s ability
to achieve and maintain IT compliance. HOCS

Innovative Tech Solutions & Unparalleled Service

* Managed IT » Compliance
* Cybersecurity » Consultancy
* Data Access Control  Continuity

* Cloud

About HOCS Consulting

HOCS Consulting is a leading managed service provider (MSP) delivering comprehensive IT
solutions to businesses across the United States. With a strong 30-year history, we specialize
in managed IT, cybersecurity and cloud services. Our commitment to excellence, integrity
and client satisfaction has solidified our reputation as a trusted technology partner for
healthcare providers.

For more information, visit hocs.com or call (866) 246-4627
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